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Our Safeguarding Team
Safeguarding is everyone’s responsibility at Peters Hill but we have staff with designated

responsibilties for Safeguarding. We have a Designated Safeguarding Lead (DSL) and a group of
deputies. We also have a dedicated Safeguarding Officer. 

Meet the team below. 
If you have any concerns you can contact any of the Safeguarding Team who will deal with your

concern promptly, confidentially and without judgement.

Is your child a Young Carer?

Forward Carers is commissioned by
Dudley Metropolitan Borough

Council to deliver Adult Wellbeing
and Young Carers services in

partnership with Dudley Carers Hub.
For young Carers, we provide

comprehensive support, ensuring
they feel valued, supported, and

have the opportunities they need to
thrive. 

A Young Carer is someone aged 5-17 who helps look
after a family member or friend who has a physical

disability, mental health condition, learning disability,
substance misuse issue, sensory impairment, or any

long-term illness. 

Young Carers often take on practical and emotional
 responsibilities that are usually expected of an adult.

Your child could access extra support if they are a Young
Carer including...

If you think that your child is eligible and are interested in finding out
more, please contact Karen Bridgwater or Tracy Curnin for an informal

chat and more information on how your child could access support.



If you are concerned about the welfare of a child, you can contact Children’s Services directly
via the information below;

Children's Front Door
Telephone: 0300 555 0050 (select option 3)

Opening hours: 9am to 5pm, Monday to Friday

Emergency Duty Team
Telephone: 0300 555 8574 (Out of office)

Open 5pm to 9am, Monday to Friday, 24 hours at weekends and on bank holidays

The NSPCC have a dedicated section on their website with avenues of support for
Young Carers. The link can be found here;

https://www.nspcc.org.uk/advice-for-families/how-do-I-support-a-young-
carer/

New Device at Christmas?
The NSPCC have a section on their website dedicated to all things online safety, including

parental controls. So if you have new devices in your house thanks to Santa, check out their
advice pages on how to keep your child safe when using them.

https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/

VPN (Virtual Private Networks)

Childnet has published data from research into young people’s use of VPNs (virtual private networks)
to access online content. 

Surveys were conducted with 2,018 8-to-17-year-olds and 2,000 parents and carers across the UK. 
Findings include: 21% of children have used a VPN, with the number of children using VPNs increasing as

they get older; the most popular reasons children gave for using a VPN were to stay safe online and
protect their privacy; and 10% of children who used a VPN said they did so to look at content which was

not age-appropriate.

Of children who have used VPNs, 23% said they started using VPNs in the last three months, which
connects to the same time period as the introduction of the restrictions.

 21% of children answered that they started using VPNs 1 year ago, and 17% answered that they started
in the last 6 months.
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Every Wednesday the National College release a ‘Wake Up Wednesday’ parent
guide. 

Sign up via X, Facebook, Instagram or Tik Tok to get these each week.




